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Lions
Fort

Lions Fort is a competitive company that manages multiple

businesses under a single entity. Founded in 2009, we have

grown to become a trusted partner across Kurdistan Region,

Iraq, and UAE, serving diverse industries with our

comprehensive solutions.

H E A D Q U A R T E R S

Erbil, Kurdistan Region

O P E R A T I O N S

Iraq · Kurdistan · UAE

I N D U S T R Y

Information Technology



O U R  S O L U T I O N S

Enterprise
Systems
A comprehensive suite of integrated software solutions designed to streamline operations, drive efficiency,

and accelerate growth for businesses of all sizes.
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1
HRMS

Human Resource Management System
2

CRM

Customer Relationship Management

3
Inventory

Inventory Management System
4

Sadabox

E-Commerce Platform

5
Cash Flow Management

Financial Tracking & Forecasting
6

Price Purchase Management

Procurement & Pricing Control

7
Order Tracking System

End-to-End Order Visibility
8

On-Premises Wiki

Enterprise Knowledge Base

9
Business Websites

Professional Web Presence & Digital Identity
10

AI Implementation

Custom AI Solutions & Automation
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H U M A N  R E S O U R C E S

HRMS

O V E R V I E W

A comprehensive HR platform covering attendance, leave, payroll, and employee records — built for multi-

branch organizations that need accuracy, structure, and full auditability.

K E Y  F E A T U R E S

◆ Biometric attendance with selfie capture, shift

management & real-time event logging

◆ Full leave lifecycle — types, policies, balances,

approvals & transaction ledger

◆ Payroll with configurable salary structures, multi-

currency & social security rules

◆ Multi-branch employee management —

departments, positions, documents &

compensation

P R O B L E M S  I T  S O L V E S

◈ Manual attendance errors — device-linked punch

logs replace paper & spreadsheets

◈ Leave disputes — structured approvals and an

auditable ledger eliminate ambiguity

◈ Payroll miscalculations — enforced salary rules

reduce errors across branches & currencies

◈ No HR audit trail — every action is logged so

management always knows who changed what
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C U S T O M E R  R E L A T I O N S

CRM

O V E R V I E W

A purpose-built CRM for managing customers, driving sales activities, and running outreach campaigns —

all from one centralized platform.

K E Y  F E A T U R E S

◆ Customer & company database with categories,

types, and assigned salespersons

◆ Bulk Email & WhatsApp campaign engine with

delivery tracking

◆ Quotations with line items and branded client

proposals

◆ Activity & pipeline tracking — calls, meetings,

follow-ups with statuses

P R O B L E M S  I T  S O L V E S

◈ Scattered customer data across spreadsheets and

disconnected tools

◈ Missed follow-ups — activity logs ensure nothing

falls through the cracks

◈ Slow manual outreach — campaigns reach

hundreds in one action

◈ No sales accountability — salesperson

assignments give managers clear oversight
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S T O C K  &  W A R E H O U S E

Inventory

O V E R V I E W

A full-featured inventory and sales platform built for multi-warehouse businesses — managing stock,

invoices, payments, and analytics with deep audit trails and per-user access control.

K E Y  F E A T U R E S

◆ Multi-warehouse stock tracking with transfers and

physical count reconciliation

◆ Full sales lifecycle — pre-orders, invoices, returns,

discounts & payment tracking

◆ Financial reporting — profit by

product/brand/customer, aging summaries & Excel

export

◆ Complete audit trail on all critical data — every

change logged with user & timestamp

P R O B L E M S  I T  S O L V E S

◈ Invoice privacy — salespersons can only see their

own customers, preventing territory conflicts

◈ Stock-out surprises — shortage alerts surface

critically low products before sales are lost

◈ Inventory drift — warehouse balancing reconciles

physical counts against system records

◈ Warranty & returns disputes — barcode/serial

tracking links each unit to its exact sale
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E - C O M M E R C E

Sadabox

O V E R V I E W

Sadabox is our own online store platform. We build you a shop with a mobile app and website so your

customers can browse and order from you anytime, anywhere.

K E Y  F E A T U R E S

◆ Mobile app and website — your store works on

phone and browser

◆ Different prices for retail and wholesale customers,

set automatically

◆ Works in Arabic, Kurdish, and English with Iraqi

Dinar prices

◆ Manage orders, stock, and customers from one

simple admin panel

P R O B L E M S  I T  S O L V E S

◈ No online store — your business becomes

available to buy from 24/7

◈ Taking orders by phone or WhatsApp —

customers order themselves online

◈ Sending wrong prices to wrong customers —

pricing is handled automatically

◈ Stock going wrong — your inventory stays correct

across all channels
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F I N A N C I A L  M A N A G E M E N T

Cash Flow
Management

O V E R V I E W

A simple system to track all money coming in and going out of your business — in Iraqi Dinar and US

Dollar — with account statements, balance charts, and debt tracking per client.

K E Y  F E A T U R E S

◆ Set one exchange rate — all IQD/USD calculations

update automatically

◆ Quick entry screen — record cash in and out in one

click with auto-generated IDs

◆ Account statements — see all invoices and

payments per client with balance summary

◆ Balance chart — daily view of cash in, cash out,

and net balance in IQD or USD

P R O B L E M S  I T  S O L V E S

◈ Working in IQD and USD with no unified view —

one rate converts everything

◈ Manual balance calculations that result in errors —

system computes it automatically

◈ Accidental data loss — deleted records are never

gone, always restorable

◈ Not knowing who owes you money — per-account

debt tracking shows exactly who and how much
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P R O C U R E M E N T

Price Purchase
Management

O V E R V I E W

A system to manage what you buy, from whom, and at what price — track supplier costs, create purchase

orders, and always know which supplier gives you the best deal.

K E Y  F E A T U R E S

◆ Store prices from multiple suppliers for the same

product and compare them

◆ Purchase orders with automatic total calculation

— edit quantity or price, the rest updates itself

◆ Clean product catalog with auto-generated

unique codes (no manual entry)

◆ Order approval workflow — pending, approved, or

rejected with print support

P R O B L E M S  I T  S O L V E S

◈ No way to compare what different suppliers

charge for the same item

◈ Same product stored with different names across

records — now fully consistent

◈ Manual order total calculations that lead to

mistakes — now done automatically

◈ No history of supplier prices over time — every

price change is saved, not overwritten
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L O G I S T I C S

Order Tracking
System

O V E R V I E W

A simple system to track every import order from placement to delivery — with full status visibility,

document storage, and quick search so nothing gets lost or forgotten.

K E Y  F E A T U R E S

◆ Clear order pipeline — every shipment moves

through tracked stages to delivery

◆ Attach invoices and documents directly to each

order — everything in one place

◆ Secure login with auto-expiring sessions to protect

business data

◆ Fast search by reference number or shipment

name across all orders

P R O B L E M S  I T  S O L V E S

◈ Not knowing where a shipment is — every order

has a live status at all times

◈ Invoices and documents scattered across email

and folders — all attached to the order

◈ Chasing updates from suppliers or forwarders —

the team checks the system instead

◈ Finding an old order taking too long — search by

reference in seconds
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K N O W L E D G E  M A N A G E M E N T

On-Premises Wiki

O V E R V I E W

We deploy Docmost — an open-source, enterprise-ready wiki — on your own servers, giving your teams a

secure, private knowledge base with no data ever leaving your infrastructure. It is a modern alternative to

Confluence and Notion, built for real-time collaboration and full data ownership.

K E Y  F E A T U R E S

◆ Real-time collaborative editing with live cursors

◆ Spaces per team, project, or department with

granular permissions

◆ Built-in diagrams: Draw.io, Excalidraw & Mermaid

◆ Full-text search across all pages and attachments

◆ Version history — track and revert any change

◆ Runs fully on-premises, air-gap ready, no cloud

dependency

P R O B L E M S  I T  S O L V E S

◈ Knowledge scattered across emails, chats, and

local files

◈ Sensitive documentation stored on third-party

cloud servers

◈ No single source of truth for processes and

procedures

◈ High cost of proprietary tools like Confluence or

Notion

◈ New staff taking too long to onboard without

documented workflows
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D I G I T A L  P R E S E N C E

Business Websites
O V E R V I E W

We design and develop professional business websites tailored to each client's brand and goals. Beyond

launch, we optimize every site for search engines (SEO) — improving visibility, driving organic traffic, and

ensuring businesses can be found by the right audience online.

W E B S I T E S  W E ' V E  B U I L T

HezrraLink

A brand built on two powerful principles: strength and speed. Providing top-

quality products to meet the demands of modern connectivity and

infrastructure.

hezrralink.com

Hazha Company

Founded in 2006 for import and sale of medicines and medical supplies,

registered in Erbil. Proudly serving the healthcare needs of communities

across Iraq and Kurdistan.

hazhacompany.com
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A R T I F I C I A L  I N T E L L I G E N C E

AI Implementation

O V E R V I E W

We integrate AI into your business — from smart chatbots that answer customer questions, to automated

workflows that handle repetitive work, to intelligent search across your company data. Custom AI solutions

tailored to how your business actually runs.

K E Y  F E A T U R E S

◆ AI chatbots for customer support and internal staff

Q&A

◆ Document & data analysis — extract insights from

invoices, contracts, and reports

◆ Workflow automation — let AI handle repetitive

tasks across your systems

◆ Intelligent search across your company knowledge

base, documents, and data

P R O B L E M S  I T  S O L V E S

◈ Staff spending hours on repetitive tasks — AI

handles them in seconds

◈ Customers waiting too long for answers — AI

assistants respond instantly 24/7

◈ Information buried in documents and emails — AI

finds what you need fast

◈ Manual data entry from invoices and forms — AI

extracts and processes it automatically
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C O N T A C T  U S

Let's

Connect

ADDR E S S Talary Bayan Building, Muzafaria Street, Erbil, Iraq

PHONE +964 750 607 36 88  ·  +964 750 316 32 30

EMA I L business@lionsfortco.com

L I N K ED I N linkedin.com/company/lions-fort

Trusted across Kurdistan · Iraq · UAE ©  2 0 0 9
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